

 
	
    
    	

        
        










        
        	 
            
        

        

        
        
        	Support
               
                  How Can We Help You?

                  
                  	


                    	Support via Website

                        We have a Sahal Support Website with guides and troubleshooting advice for all clients.

						
                          
                          
                            
                            Live Chat Support
                           
                          or Visit Sahal Support
                        

                      
                  

                  
                  	


                    	Support via Email

                      We provide clients with 24 Hour Support. Simply log a ticket or send us an email and we will get back to you.

                      Email us or Submit a Ticket

                  

                  
					


					Support via SMS

					Want us to call you? Send an SMS and we'll call you back. 

					SMS "Help" to 612213331

					* SMS charged at standard rates.

				  

                  
                     


                    	Support via Phone

                      Our customer support team is avaiable 24/7 to resolve any issues that you may have. Dial fom your mobile phone to reach our call center

                      +2521-651334

                      Mon-Sun 24/7

                      *Standard call rates apply.

                  
               
               

            
	Network Status
            
             
            	
                  Network StatusUpdated Hourly

                  
                  
                  	


                    	Wireless Status

                      
                      Our Wireless Broadband network is running like a bomb! Everything is up and we’re good to GO!

                      Read more

                  

                  
                  
                  	


                    	LTE Mobile Status

                      
                      Our LTE Mobile Data network is working well and connecting our clients the way it should! It’s all A-OK!

                      Read more

                  

                  
                  
                  
                  

                   
                  
                  Network Status Page                 
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					What are you looking for?
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	4G LTE  NEW		
                
                	
                    
                    Magnificent Mobile LTE Products!

					
                    	
                     
                  		Explore Sahal 4G LTE
	Sahal 4G LTE OverviewExplore the benefits of 4G LTE & Join the Broadband Revolution!
	Prepaid 4G Mobile DataNo Contracts, Flexible Out-of-Bundle Service from only $1.
	Learn how to
	Top Up & Manage Your AccountSefl Registration, Wallet Topup, Adding Bundels & Other services explained 


                    
                     

                     
                    
                    

                    
                    
                    	LTE Mobile Data
	4G Mobile DevicesConnect to the internet with Mobile Devices from only $1.
	LTE Fixed Data
	4G Fixed MobileNo Landline? No Problem! Get connected for only $150 once-off.
	VoIP LineFixed LTE products include a Free VoIP line.Connect a fixed telephon to the modem and topup from $1.


                    

                    
                    
                    	Related Content
	Download Mobile App
	Mobile FAQs
	Topup Allocation and Auto-Limit
	Mobile Data FAQs
	Mobile Data Access Point FAQs
	Mobile Data APN Settings
	Mobile Network Coverage Map
	Hardware Support and Downloads

  
                    

                    
                    
                    	   Fastest 4G Network

                           
                           	  
                       		  Sahal 4G LTE has launched with the Fastest Internet in Mogadishu!
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	Broadband 		
                
                	
                    
                    Awesome Broadband Products!

						
                     
					 
					 	Sahal Broadband Overview
	Explore Wireless BroadbandLearn more about Sahal Wireless Supercharged product offering!.


					 
					 
                  		Home Wireless
	Capped Wireless PackagesShaped, usage based Wirelss accounts, from only $30 a month.
	Uncapped Wireless PackagesShaped, all-you-can-eat style internet, from $60.
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	Business WirelessUnmetered, prioritised, from only $100pm.


                    
                    	Wireless Modems
	Modems & Wi-FiAffordable, convenient, effortless, from only $10.
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	Wireless FAQs
	Uncapped Wireless FAQs
	How much data can I use on Uncapped?
	Hardware Support and Downloads

  
                    

                    
                    
                    	   Fastest 4G Network

                           
                           	  
                       		  Sahal 4G LTE has launched with the Fastest Internet in Mogadishu!
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	Bundles NEW		
                
                	
                    
                    Our All-In-One Bundle Options!
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	Prepaid 4G LTE BundlesCapped 4G LTE Data all-in-one from only $1.

 
                    
                    

                    
                    
                    

                    
                    
                    	Home Monthly Wireless Bundles
	Home Wireless BundlesHome Wireless Data all-in-one from only $30pm.


                    

                    
                    
                    	Business Monthly Wireless Bundles
	Business Wireless BundlesBusiness Wireless Data all-in-one from only $100pm.


                    

                    
                    
                    	   Fastest 4G Network

                           
                           	  
                       		  Sahal 4G LTE has launched with the Fastest Internet in Mogadishu!
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                    Open Access WiFi Products!
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	City WiFiAffordable WiFi Acess from only $1.
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	WiFi ResellerStart a WiFi Business Today.
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	For EducationGet Sahal WiFi at you place of Education.
	For BusinessGet Sahal WiFi at you place of Business.
	Public SpacesAdd a Sahal WiFi Access Point & Earn Money
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                       		  Sahal 4G LTE has launched with the Fastest Internet in Mogadishu!
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                    Awesome Satellite Internet Products!
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	Monthly Home SatelliteGet High Speed Home Satellite Internet from $30pm.
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	Monthly Bsuiness SatelliteGet High Speed Business Satellite Internet from $30pm
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                    Cherry On The Top Extras!
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	VOIPVOIP Local & Global Calling products.
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	DomainsLocal and International Domains for your website.
	Web HostingWeb Hosting Services for your business.
	Cloud ServersReliable Cloud Server Hosting.
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	Cloud ServersComing soon! Cloud Servers.
	Cloud PBXComing soon! Hosted Cloud PBX.
	WiFi ManagementEnterpise Managed WiFi & Hotpot Solutions.
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                       		  Sahal 4G LTE has launched with the Fastest Internet in Mogadishu!
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                    Frequently Asked Questions!
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	Wireless FAQs
	Capped Wireless FAQs
	Uncapped Wireless FAQs
	How much data can I use on Uncapped?
	Internet Configuration Settings
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	Mobile FAQs
	Mobile Data FAQs
	Mobile Data Access Point FAQs
	Mobile Data APN Settings
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						WiFi
	WiFi FAQs
	WiFi Topup FAQs
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	Web Hosting FAQs
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                       		  Sahal 4G LTE has launched with the Fastest Internet in Mogadishu!
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	The Sahal Story
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	Our Guarantee
	Meet The Team
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	Contact Details
	Map & Directions
	Support
	Careers


                    
                    	Competitions
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	Media Lounge
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	Mobile App
	Network Test App
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										SAHAL 4G LTE

										Supercharged Data!

                                        Get the scoop on our new 4G LTE Network with the Fastest Speeds inthe region! Join the revolution and take advance of Sahal Telecoms Next Genration Network!

										Tell me More
									

									
								

							
						

					

				
	
					
				
						
							
								
										
										Capped  & Uncapped Internet

										Now Supercharged, For Less!

										We've built a solid Fixed Broadband Network, especially for you. We  control over every aspect of your experience. This means we're able to offer you better products, better one‑on‑one support and, most importantly, better connectivity.

										Connect with Joy
									

									
								

							
						
                        
					

				
	
					
				
						
							
								
										
										Fixed Mobile & VoIP

										No Landline or Installation Required

										Get connected in days, not weeks with our awesome, Fixed Mobile Data solution. With this snazzy LTE Router you can hook up your entire household to blisteringly fast broadband internet. No Landline required. Fastst LTE Network!.

										Read More
									

									
								

							
						
                        
					

				
	
					
				
						
							
								
										
										Great NEW Devices

										LTE Speed up to 150Mbps!

										With the new Sahal 4G LTE Nerwork and great new devices avaiable, Always-On connectivity has never been simpler! With a range of USB Speedsticks, Mobile Mi-Fi Hotspots and Indoor Routers, we have something for Eveyone!.

										Get your Device
									

									
								

							
						
                        
					

				
	
					
				
						
							
								
										
										Manage with Ease

										Download the Sahal 4G Mobile App!

										Manage everything anywhere any time with the NEW Sahal 4G ClientZone App. Add Funds to Wallet, Buy Data Bundles, View Account History & Data Usage, all from a single app!.

										Get the App
									

									
								

							
						
                        
					

				


            

		









  


  



  
	Say Hello to Your New Internet Service Provider

    Innovative Products, Passionate People, Great Value and BEST Network.

    
    	
           
        	Blazing Speed! 
4G LTE Mobile 

           The Fastest & Most Reliable Mobile Internet Service in Somalia. Blazing Speed up to 150Mbps for smooth Video and Web Browsing.

           Find out More

        
	
           
        	Blazing Speed! 
Fixed 4G LTE & VOIP

           The Fastest & Most Reliable Fixed LTE Internet Service in Somalia. Blazing Speed up to 150Mbps for smooth Video and Web Browsing.

           Find out More

        
	
           
        	Super Fast! 
Wireless Internet

           Super Fast Wireless Broadband Internet
Excellent Speed up to 3Mbps. 
Always On, 
Quality Network.

           Find out More

        
	
           
        	City Wide Open Access 
WiFi Hotpots

           Open Access Wifi Hotspots Accross Mogadishu and soon accross the country. Access the internet anywhere from mobile or any WiFi enabled devices. 

           Find out More

        

 
  
     
  




    








	
    	
        News & Annoucements

        Our media lounge is the perfect place to chill out and catch up on the latest Sahal news, check out what’s hot and share in some of our thoughts and experiences.

        
     
     
      
    
 
       
   	   Sahal reduces Mobile Data prices!

       
          10 Feb, 2015 at 14:18
Press Releases
       

        
     

    
 
       
   	   The New and Improved Sahal App!

       
          10 Feb, 2016 at 08:38
Press Releases
       

        
     

    
 
       
   	   Sahal Fixed Mobile

       
          8 Feb, 2015 at 10:55
Press Releases
       

        
     

    
 
       
   	   Introducing Sahal Wifi

       
          08 Jan, 2015 at 13:58
Announcements
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